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ABSTRAK 

 

Tujuan dilakukannya penelitian ini yakni guna mengetahui “apakah penerapan 

sistem e-filing, program pengungkapan sukarela serta sanksi perpajakan 

berdampak pada kepatuhan wajib pajak orang pribadi di KPP Pratama Surabaya 

Karangpilang”. Pendekatan yang digunakan yakni penelitian kuantitatif yang 

difokuskan ke pengujian hubungan antar variabel. Populasi penelitian ini adalah 

WPOP yang terdaftar di KPP Pratama Surabaya Karangpilang. Purposive 

sampling digunakan dengan kriteria WPOP yang memiliki NPWP serta terdaftar 

di KPP Pratama Surabaya Karangpilang. 110 responden merupakan sampel yang 

diolah dengan penyebaran kuesioner secara offline dengan datang ke KPP Pratama 

Surabaya Karangpilang sebagai pengumpulan data. IBM Statistic SPSS versi 25, 

regresi linear berganda dilakukan guna menganalisis data. Berdasarkan temuan 

penelitian, penerapan sistem e-filing, Program Pengungkapan Sukarela, serta 

Sanksi Perpajakan berpengaruh signifikan terhadap kepatuhan wajib pajak orang 

pribadi di KPP Pratama Surabaya Karangpilang. 

 

Kata Kunci : Penerapan Sistem E-Filing, Program Pengungkapan Sukarela, 

Sanksi Perpajakan, Kepatuhan Wajib Pajak Orang Pribadi 
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ABSTRACT 

 

The purpose of this research is to find out "whether the implementation of the e-

filing system, voluntary disclosure programs and tax sanctions have an impact on 

individual taxpayer compliance at KPP Pratama Surabaya Karangpilang". The 

approach used is quantitative research which is focused on examining the 

relationship between variables. The population of this study is WPOP registered 

at KPP Pratama Surabaya Karangpilang. Purposive sampling was used with 

WPOP criteria having an NPWP and registered at KPP Pratama Surabaya 

Karangpilang. 110 respondents were samples that were processed by distributing 

questionnaires offline by coming to KPP Pratama Surabaya Karangpilang as 

data collection. IBM Statistics SPSS version 25, multiple linear regression was 

performed to analyze the data. Based on research findings, the implementation of 

the e-filing system, the Voluntary Disclosure Program, and Tax Sanctions have a 

significant effect on individual taxpayer compliance at KPP Pratama Surabaya 

Karangpilang. 

 

Keywords: Implementation of the E-Filing System, Voluntary Disclosure 

Program, Tax Sanctions, Individual Taxpayer Compliance 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


