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[BISMA] Editor Decision
1 message

Trias Madanika Kusumaningrum <adminsiakad@unesa.ac.id> Tue, Jul 21, 2020 at 10:28 PM
To: Mrs Santirianingrum Soebandhi <santirianingrum@narotama.ac.id>
Cc: Santirianingrum Soebandhi <santirianingrum@uwks.ac.id>, Abdul Wahid <wakhid066@gmail.com>

Mrs Santirianingrum Soebandhi: 

We have reached a decision regarding your submission to BISMA (Bisnis dan 
Manajemen), "The role of café atmosphere and service quality in customer 
satisfaction and repurchase intention". 

Our decision is: Revisions Required 
BISMA reviewers have reviewed your article. Please revise the article 
according to the reviewer's suggestion no later than 4 August 2020. 
Accepted article will cost IDR 1,250,000 for publication fee. Send your 
copyright transfer form and statement of originality in supplementary file 
in your account. 
For further information please send message to editor in chief. 

Trias Madanika Kusumaningrum 
Universitas Negeri Surabaya 
Phone 082220117476 
Fax 031-8293416 
jurnalbisma@unesa.ac.id 
Yours sincerely, 

BISMA (Bisnis dan Manajemen) 
Universitas Negeri Surabaya 
http://journal.unesa.ac.id/index.php/bisma 

mailto:jurnalbisma@unesa.ac.id
http://journal.unesa.ac.id/index.php/bisma


Santirianingrum Soebandhi <santirianingrum@uwks.ac.id>

LOA Jurnal BISMA
Jurnal Bisma Jurusan Manajemen UNESA <jurnalbisma@unesa.ac.id> Mon, Sep 7, 2020 at 12:25 PM
To: santirianingrum@uwks.ac.id

Yth. Author Jonathan C.Vivaldy

Berikut kami kirimkan LOA dari Jurnal BISMA dari artikel yang telah dikirimkan. Mohon untuk menunggu proses review dan jika sudah
dinyatakan diterima oleh reviewer dan editor mohon untuk segera melakukan revisi. Pembayaran fee publikasi ditransfer ke rekening Bank
BTN Nomer Rekening 0037701580019667 A.n Trias Madanika. Bukti pembayaran dapat dikirimkan ke No WA 082220117476 (Trias
Madanika).

Terima Kasih

LOA BISMA Santirianingrum,dkk.pdf 
245K

https://mail.google.com/mail/u/2/?ui=2&ik=59f47b09a0&view=att&th=17467069b4a6ce9b&attid=0.1&disp=attd&realattid=f_kes2zgxe0&safe=1&zw


Santirianingrum Soebandhi <santirianingrum@uwks.ac.id>

LOA Jurnal BISMA
Santirianingrum <santirianingrum@uwks.ac.id> Mon, Sep 7, 2020 at 1:53 PM
To: Jurnal Bisma Jurusan Manajemen UNESA <jurnalbisma@unesa.ac.id>

Terima kasih atas LOA & informasinya.Terlampir adalah artikel yang sudah kami revisi. Terima kasih.
[Quoted text hidden]
--  
Regards,

Dr. Santirianingrum Soebandhi, SE., M.Com.
Lecturer & Researcher
Faculty of Economics and Business
Universitas Wijaya Kusuma Surabaya
Indonesia
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Santirianingrum Soebandhi <santirianingrum@uwks.ac.id>

[BISMA] Proofreading Acknowledgement (Author) 
1 message

Trias Madanika Kusumaningrum <adminsiakad@unesa.ac.id> Tue, Nov 3, 2020 at 11:37 AM
To: Mrs Santirianingrum Soebandhi <santirianingrum@uwks.ac.id>

Mrs Santirianingrum Soebandhi: 

Thank you for proofreading the galleys for your manuscript, "Service quality 
and store atmosphere on customer satisfaction and repurchase intention," in 
BISMA (Bisnis dan Manajemen). We are looking forward to publishing your work 
shortly. 

If you subscribe to our notification service, you will receive an email of 
the Table of Contents as soon as it is published. If you have any questions, 
please contact me. 

Trias Madanika Kusumaningrum 
Universitas Negeri Surabaya 
Phone 031-8285362, 8299945 
Fax 031-8293416 
jurnalbisma@unesa.ac.id 
Yours sincerely, 

BISMA (Bisnis dan Manajemen) 
Universitas Negeri Surabaya 
http://journal.unesa.ac.id/index.php/bisma 
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