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dengan penulis:

Dini Fatmawati, Santirianingrum Soebandhi, Agus Baktiono 
Fakultas Ekonomi dan Bisnis 
Universitas Narotama Surabaya

Terima kasih
--  
Regards,

Santirianingrum Soebandhi
LSP Certification Manager
Lecturer & Researcher, Faculty of Economics & Business
Narotama University Surabaya
Indonesia 
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