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This study attempts to analyze the impact of egoism and altruism towards e-WOM intention with Facebook perceived ease of use as the
moderating variable. The research model and four hypotheses were developed in this study. The model and hypotheses were tested and
validated using data obtained from the online survey of consumers micro, small and medium enterprises (MSMEs) in Surabaya, with the
largest respondents was obtained in Java. 142 questionnaires are claimed valid and get further analysis using Structural Equation Model
(SEM) with smartPLS 2.0. The result of this study shows that altruism has positive impact on e-WOM intention; technology acceptance
factor is proven moderating the relationship of altruism and egoism with e-WOM intention, while egoism does not have impact on
knowledge-sharing activity in Facebook.
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