
Santirianingrum Soebandhi <santirianingrum@narotama.ac.id>

Abstract Acceptance - 9th IEOM International Bangkok Conference 2019 

IEOM 2019 Bangkok <noreply@xcdsystem.com> 19 October 2018 at 04:22
Reply-To: info@ieomsociety.org
To: santirianingrum@narotama.ac.id, agus.sukoco@narotama.ac.id

Abstract Acceptance - 9th IEOM International Bangkok Conference 2019

Dear Santirianingrum: 

Congratulations! The conference organizing committee is pleased to announce that your abstract (ID 416: Do E-Satisfaction And E-Trust
Affect Online Repurchase Intention?) has been accepted for presentation and publication in the 9th International Conference on Industrial
Engineering and Operations Management (IEOM) to be held at JW Marriott Hotel, Bangkok, Thailand on March 5-7, 2019. You may submit
a full paper by October 30, 2018. Full paper is optional.

[Quoted text hidden]



Santirianingrum Soebandhi <santirianingrum@narotama.ac.id>

Abstract Acceptance - 9th IEOM International Bangkok Conference 2019 

IEOM 2019 Bangkok <noreply@xcdsystem.com> 19 October 2018 at 04:22
Reply-To: info@ieomsociety.org
To: santirianingrum@narotama.ac.id, agus.sukoco@narotama.ac.id

Abstract Acceptance - 9th IEOM International Bangkok Conference 2019

Dear Santirianingrum: 

Congratulations! The conference organizing committee is pleased to announce that your abstract (ID 419: Utilitarian and Hedonic
Motivations: Its Influences on Search and Purchase Intention in Instagram) has been accepted for presentation and publication in the 9th
International Conference on Industrial Engineering and Operations Management (IEOM) to be held at JW Marriott Hotel, Bangkok, Thailand
on March 5-7, 2019. You may submit a full paper by October 30, 2018. Full paper is optional.

Please note the following points for the final version preparation:

1. Authors MUST follow the 2019 IEOM Abstract Template which can be found on the website.  
2. The abstract only submission is limited to 500 words and the pages should NOT be numbered. Final version should be in MS Word

with conference header, footer and IEOM guidelines.
3. For each author, a short bio around 150 words needs to be included at the end of the abstract.
4. The final version submission deadline is November 15, 2018.
5. At least one author needs to present the abstract.
6. Authors must register by December 1, 2018 to enable the organizing committee to include your abstracts in the conference program

and proceedings. Please complete your registration online: https://www.xcdsystem.com/IEOM/attendee/index.cfm?ID=q6PGxtB

If you need a formal acceptance letter, please contact info@ieomsociety.org with your abstract id & title, name, affiliation and address.

Room Reservation:A limited number of rooms are available at the conference rate.See details at www.ieomsociety.org/ieom2019/travels/.

Room Reservation Link:   Book your group rate for IEOM 9th International Conference

The IEOM Society is expecting another exciting event in Bangkok, Thailand. Some events and activities planned include: outstanding
keynote speakers, global engineering education series, industry solutions series, student competitions (High School/Middle School STEM,
senior design project, undergraduate paper, graduate paper, masters’ thesis, doctoral dissertation and simulation), panel sessions, lean six
sigma workshop, recognition and awards, exhibition, poster displays, student and professional chapter activities. 

If you need visa for Thailand, please contact nearest Thai embassy. You can plan your travel arrangement earlier to get a better rate for
hotel accommodation and airfare. 

We look forward to seeing you in Pretoria.

Regards,

The Organizing Committee 
2019 IEOM Bangkok Conference 
www.ieomsociety.org/ieom2019/ 
info@ieomsociety.org
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Santirianingrum Soebandhi <santirianingrum@narotama.ac.id>

Formal Acceptence Letter & Full Paper Template 
2 messages

Santirianingrum Soebandhi <santirianingrum@narotama.ac.id> 19 October 2018 at 16:53
To: info@ieomsociety.org

Dear IEOM Committee,

Could you send me a formal acceptance letter for these two papers and full paper template because when I tried to download from the web
& it says "Not Found". Thank you in advance.

ID 416: Do E-Satisfaction And E-Trust Affect Online Repurchase Intention? 

ID 419: Utilitarian and Hedonic Motivations: Its Influences on Search and Purchase Intention in Instagram 

Name: Santirianingrum Soebandhi
Affiliation: Universitas Narotama
Address: Arief Rachman Hakim St. No. 51, Surabaya, East Java, Indonesia (60117) 
--  
Regards,

Santirianingrum Soebandhi
Lecturer & Researcher, Faculty of Economics & Business 
Narotama University Surabaya
Indonesia 

IEOM Society <info@ieomsociety.org> 20 October 2018 at 00:18
To: santirianingrum@narotama.ac.id

Hello  Santirianingrum Soebandhi,

Please see the attached file for acceptance letter.

Thanks 
Kaustubh Kale   

---------------------------- 
IEOM Society International
21415 Civic Center, Suite # 217 
Southfield, Michigan, 48076, USA 
info@ieomsociety.org 

www.ieomsociety.org 

_____________
If you do not wish to receive emails from us, please click UNSUBSCRIBE

[Quoted text hidden]

2 attachments

Santirianingrum Soebandhi_419.pdf 
128K

Santirianingrum Soebandhi_416.pdf 
128K
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Santirianingrum Soebandhi <santirianingrum@narotama.ac.id>

Paper ID 419 
4 messages

Santirianingrum Soebandhi <santirianingrum@narotama.ac.id> 4 April 2019 at 22:51
To: info@ieomsociety.org

Dear Dr. Taufiq. It seems there is a different author sequence between web and my full paper. Could you please correct it as listed in the full
paper? Thank you in advance. 

--  
Regards,

Santirianingrum Soebandhi
Lecturer & Researcher, Faculty of Economics & Business 
Narotama University Surabaya
Indonesia 

IEOM Society <info@ieomsociety.org> 5 April 2019 at 20:41
To: Santirianingrum Soebandhi <santirianingrum@narotama.ac.id>

Would you please send us your updated copy?

Sincerely,

----------------------------

Dr. Taufiqul Islam

Operations Manager 
IEOM Society International 
21415 Civic Center, Suite # 217 
Southfield, Michigan, 48076, USA 
info@ieomsociety.org

_____________
If you do not wish to receive emails from us, please click UNSUBSCRIBE

[Quoted text hidden]

Santirianingrum Soebandhi <santirianingrum@narotama.ac.id> 6 April 2019 at 08:32
To: IEOM Society <info@ieomsociety.org>

Dr. Taufiqul Islam 

Attached is my updated copy. Thank you.  
[Quoted text hidden]

419 Utilitarian and Hedonic.pdf 
904K

IEOM Society <info@ieomsociety.org> 8 April 2019 at 21:06
To: Santirianingrum Soebandhi <santirianingrum@narotama.ac.id>

Thank you.
It will be updated soon.

Sincerely,

----------------------------

Dr. Taufiqul Islam

Operations Manager 
IEOM Society International 
21415 Civic Center, Suite # 217 
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http://ieomsociety.org/
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Southfield, Michigan, 48076, USA 
info@ieomsociety.org

_____________
If you do not wish to receive emails from us, please click UNSUBSCRIBE
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Santirianingrum Soebandhi <santirianingrum@narotama.ac.id>

Thanks for your Submission and Review - 9th IEOM International Bangkok Conference 2019 

IEOM 2019 Bangkok <noreply@xcdsystem.com> 20 November 2018 at 01:23
Reply-To: info@ieomsociety.org
To: santirianingrum@narotama.ac.id, agus.sukoco@narotama.ac.id

Thanks for your Submission and Review - 9th IEOM International Bangkok Conference 2019 

Dear Santirianingrum: 

Thank you so much for your submission (ID 416: [AbTitle]) to the 9th International Conference on Industrial Engineering and Operations
Management (IEOM) to be held at JW Marriott Hotel, Bangkok, Thailand on March 5-7, 2019. We appreciate it so much. Submissions are
received from more than 50 countries. Review decision has been sent for most of the full papers and abstracts. Please check your review
comments by clicking “View Review Comments” by login to your IEOM 2019 Bangkok submission system: https://www.xcdsystem.com/
IEOM/abstract/index.cfm?ID=uLrg3GI.   

Please address the review comments which are available online and upload a final (revised) version of your paper in MS Word no later than
November 30, 2018. 

Please note the following points for the final version preparation:

1. Authors MUST follow the 2019 IEOM Paper / Abstract Template which can be found on the website:
www.ieomsociety.org/ieom2019/.   

2. The full paper is limited to 12 pages
3. The pages should NOT be numbered.
4. Final version should be in MS Word with conference header, footer and IEOM guidelines. Make sure to use conference template.
5. For each author, a short bio around 150 words needs to be included at the end of the paper/abstract.
6. Reference citation guidelines must be followed for the full papers. Last name and year should be used for citation. Please do not use

numbering in the body of the paper and in the references. Make sure to have all citations in the body of the paper.
7. Figures are tables must be mentioned in the body of the paper and should have sufficient description of the tables and figures.
8. The final version submission deadline is November 30, 2018.
9. At least one author needs to present the paper. Attending the conference and presentation of the paper is required.

10. A limited block of rooms has been reserved at the special rate for the IEOM conference participants. ieomsociety.org/ieom2019/
travels/.

11. Room Reservation: A limited number of rooms are available at the conference discounted rate. We need to use our block of rooms.
Please reserve your accommodation at JW Marriott Bangkok Hotel. You can find details at www.ieomsociety.org/ieom2019/travels/.

12. Authors must register the conference and pay the registration fee to enable the organizing committee to include your papers in the
conference program and proceedings. Early bird registration deadline is on December 1, 2018. Please complete your registration
online: https://www.xcdsystem.com/IEOM/attendee/index.cfm?ID=q6PGxtB

The conference regular registration fee includes the following:

Conference Technical Sessions
Keynote Presentations
Global Engineering Education Sessions
Industry Solutions Sessions
Panel Sessions
Poster sessions
Conference Award Dinner (Wednesday evening)
Lunches (Tuesday, Wednesday and Thursday)
Conference Program Booklet
Conference Bag
ATTENDANCE CERTIFICATE

If you need a formal acceptance letter, please contact info@ieomsociety.org with your paper ID & title, name, affiliation and address. 

The IEOM Society is expecting another exciting event in Bangkok, Thailand. Some events and activities planned include: outstanding
keynote speakers, global engineering education series, industry solutions series, student competitions (High School/Middle School STEM,
senior design project, undergraduate paper, graduate paper, masters’ thesis, doctoral dissertation and simulation), panel sessions, lean six
sigma workshop, recognition and awards, exhibition, poster displays, student and professional chapter activities. The second IEOM Fellow
induction will be at the 2019 Bangkok event.  

If you or your colleague is interested to be a speaker at the Global Eengineering Education, Industry Solutions, Industry 4.0, or any of the
panel sessions, please send your bio and photo. 

A preliminary program will be posted in the conference website soon. 

If you need visa for Thailand, please contact nearest Thai embassy. You can plan your travel arrangement earlier to get a better rate for
hotel accommodation and airfare. 

You will enjoy your visit to Bangkok and exploring Thailand for sightseeing. 

We look forward to seeing in the second week of March 2019 in Bangkok. 

Regards, 
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https://mandrillapp.com/track/click/30774040/www.ieomsociety.org?p=eyJzIjoiMm5CZl9seDk2bEllV25wYnFDMjFRRVQ1T3U0IiwidiI6MSwicCI6IntcInVcIjozMDc3NDA0MCxcInZcIjoxLFwidXJsXCI6XCJodHRwOlxcXC9cXFwvd3d3Lmllb21zb2NpZXR5Lm9yZ1xcXC9pZW9tMjAxOVxcXC9cIixcImlkXCI6XCI3ZjA2YTgzZTlmN2Y0ZDAwOWVlMWFlMzllOGExODNiM1wiLFwidXJsX2lkc1wiOltcImM4YzUwMzEyMzRiNTEzNzc1NmNiMjIyMDFmOWEzYjEyYjJiYWFlNjFcIl19In0
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https://mandrillapp.com/track/click/30774040/www.ieomsociety.org?p=eyJzIjoiandacl9GMHNRZEppTWc3MHI4VUZ1cThxdXhFIiwidiI6MSwicCI6IntcInVcIjozMDc3NDA0MCxcInZcIjoxLFwidXJsXCI6XCJodHRwOlxcXC9cXFwvd3d3Lmllb21zb2NpZXR5Lm9yZ1xcXC9pZW9tMjAxOVxcXC90cmF2ZWxzXFxcL1wiLFwiaWRcIjpcIjdmMDZhODNlOWY3ZjRkMDA5ZWUxYWUzOWU4YTE4M2IzXCIsXCJ1cmxfaWRzXCI6W1wiNjk1MmJhNTUwOTE0YTA0NGM2MDM5ZjAzNjdiYzc3Zjk5ZGRkYmViY1wiXX0ifQ
https://mandrillapp.com/track/click/30774040/www.xcdsystem.com?p=eyJzIjoidWZMeTFsdkxzbDUtOUkyZjI5aENjanVqVTNVIiwidiI6MSwicCI6IntcInVcIjozMDc3NDA0MCxcInZcIjoxLFwidXJsXCI6XCJodHRwczpcXFwvXFxcL3d3dy54Y2RzeXN0ZW0uY29tXFxcL0lFT01cXFwvYXR0ZW5kZWVcXFwvaW5kZXguY2ZtP0lEPXE2UEd4dEJcIixcImlkXCI6XCI3ZjA2YTgzZTlmN2Y0ZDAwOWVlMWFlMzllOGExODNiM1wiLFwidXJsX2lkc1wiOltcIjJjZDJjNGVjMTA3NTIyZWY1YmM1OTc2NzBmMzZkMGYxNDM0OTNkMWRcIl19In0
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Santirianingrum Soebandhi <santirianingrum@narotama.ac.id>

Thanks for your Submission and Review - 9th IEOM International Bangkok Conference 2019 

IEOM 2019 Bangkok <noreply@xcdsystem.com> 20 November 2018 at 01:23
Reply-To: info@ieomsociety.org
To: santirianingrum@narotama.ac.id, agus.sukoco@narotama.ac.id

Thanks for your Submission and Review - 9th IEOM International Bangkok Conference 2019 

Dear Santirianingrum: 

Thank you so much for your submission (ID 419: [AbTitle]) to the 9th International Conference on Industrial Engineering and Operations
Management (IEOM) to be held at JW Marriott Hotel, Bangkok, Thailand on March 5-7, 2019. We appreciate it so much. Submissions are
received from more than 50 countries. Review decision has been sent for most of the full papers and abstracts. Please check your review
comments by clicking “View Review Comments” by login to your IEOM 2019 Bangkok submission system: https://www.xcdsystem.com/
IEOM/abstract/index.cfm?ID=uLrg3GI.   

Please address the review comments which are available online and upload a final (revised) version of your paper in MS Word no later than
November 30, 2018. 

Please note the following points for the final version preparation:

1. Authors MUST follow the 2019 IEOM Paper / Abstract Template which can be found on the website:
www.ieomsociety.org/ieom2019/.   

2. The full paper is limited to 12 pages
3. The pages should NOT be numbered.
4. Final version should be in MS Word with conference header, footer and IEOM guidelines. Make sure to use conference template.
5. For each author, a short bio around 150 words needs to be included at the end of the paper/abstract.
6. Reference citation guidelines must be followed for the full papers. Last name and year should be used for citation. Please do not use

numbering in the body of the paper and in the references. Make sure to have all citations in the body of the paper.
7. Figures are tables must be mentioned in the body of the paper and should have sufficient description of the tables and figures.
8. The final version submission deadline is November 30, 2018.
9. At least one author needs to present the paper. Attending the conference and presentation of the paper is required.

10. A limited block of rooms has been reserved at the special rate for the IEOM conference participants. ieomsociety.org/ieom2019/
travels/.

11. Room Reservation: A limited number of rooms are available at the conference discounted rate. We need to use our block of rooms.
Please reserve your accommodation at JW Marriott Bangkok Hotel. You can find details at www.ieomsociety.org/ieom2019/travels/.

12. Authors must register the conference and pay the registration fee to enable the organizing committee to include your papers in the
conference program and proceedings. Early bird registration deadline is on December 1, 2018. Please complete your registration
online: https://www.xcdsystem.com/IEOM/attendee/index.cfm?ID=q6PGxtB

The conference regular registration fee includes the following:

Conference Technical Sessions
Keynote Presentations
Global Engineering Education Sessions
Industry Solutions Sessions
Panel Sessions
Poster sessions
Conference Award Dinner (Wednesday evening)
Lunches (Tuesday, Wednesday and Thursday)
Conference Program Booklet
Conference Bag
ATTENDANCE CERTIFICATE

If you need a formal acceptance letter, please contact info@ieomsociety.org with your paper ID & title, name, affiliation and address. 

The IEOM Society is expecting another exciting event in Bangkok, Thailand. Some events and activities planned include: outstanding
keynote speakers, global engineering education series, industry solutions series, student competitions (High School/Middle School STEM,
senior design project, undergraduate paper, graduate paper, masters’ thesis, doctoral dissertation and simulation), panel sessions, lean six
sigma workshop, recognition and awards, exhibition, poster displays, student and professional chapter activities. The second IEOM Fellow
induction will be at the 2019 Bangkok event.  

If you or your colleague is interested to be a speaker at the Global Eengineering Education, Industry Solutions, Industry 4.0, or any of the
panel sessions, please send your bio and photo. 

A preliminary program will be posted in the conference website soon. 

If you need visa for Thailand, please contact nearest Thai embassy. You can plan your travel arrangement earlier to get a better rate for
hotel accommodation and airfare. 

You will enjoy your visit to Bangkok and exploring Thailand for sightseeing. 

We look forward to seeing in the second week of March 2019 in Bangkok. 

Regards, 
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UNIVERSITY PARTNERS

Chiang Mai University, Thailand
Prince of Songkla University, Thailand
Khon Kaen University, Thailand
KMUTNB: King Mongkut’s University of Technology North Bangkok
Center for Advanced Systems Research and Education (CASRE), Tickle College of Engineering, The University of Tennessee,
Knoxville
Lawrence Technological University (LTU), Michigan, USA
University of the District of Columbia (UDC), Washington, DC, USA
University of New Brunswick (UNB) at Fredericton, Canada

CORPORATE PARTNERS

Eaton Corporation
SIEMENS
EFR Certification

ORGANIZATION PARTNERS

African Engineering Education Association (AEES)
BKSTI: Agency for Cooperation of Higher Education of Industrial Engineering, Indonesia
Indian Institution of Industrial Engineering (IIIE)
International Federation of Engineering Education Societies (IFEES)
Pakistan Society of Industrial Engineers (PSIE)
Society of Cost and Quality Engineers (SCQE)
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Santirianingrum Soebandhi <santirianingrum@narotama.ac.id>

Updated Program - 2019 IEOM Annual Bangkok Conference 

IEOM 2019 Bangkok <noreply@xcdsystem.com> 22 January 2019 at 22:39
Reply-To: info@ieomsociety.org
To: santirianingrum@narotama.ac.id, agus.sukoco@narotama.ac.id

Dear Santirianingrum: 

We have an updated program. Could you check it to make sure your presentation timing, title and author information? We will be sending
the program for printing in the first week of February. You can search your paper and presentation in the updated program:
www.ieomsociety.org/program-ieom2019.pdf. 

The proceeding papers will be downloaded to add page number and editing. We need your paper in MS Word so that IEOM editors can edit
it. IEOM formatting is critical to add your papers in the publication and Scopus database. 

If your final year / senior students like to join for Senior Design Capstone / FYP Project Poster Competition, still they can join it. They need
to bring a poster for the competition. 

Based on requests, Dr. Robert de Souza, Executive Director of The Logistics Institute – Asia Pacific is added as the awards dinner keynote
speaker. He will be at the conference for the last two days. Conference participants would be able to interact with Dr. de Souza. 

Dr. Taufiq has sent email if your paper is not registered it yet. Please follow the email instruction for registration arrangements:
https://www.xcdsystem.com/IEOM/abstract/index.cfm?ID=uLrg3GI. 

Do not miss our PANEL SESSIONS:

1. Panel Session on Green Systems and Business Sustainability (Chair: Dr. Luis Rocha Lona, National Polytechnic Institute of
Mexico)

2. Panel Session on ISO & Certification (Chair – Edly Ferdin Ramly, EFR Certification, Malaysia)
3. Panel Session on Global Engineering Education (Chair: Dr. Abu Masud, Wichita State University, USA)
4. Panel Session on Supply Chain Sustainability (Chair: Professor Jose Arturo Garza-Reyes, University of Derby, UK)
5. Panel Session on Women in Industry and Academia (Chair: Dr. Kanchana Sethanan, Khon Kaen University, Thailand)
6. Panel Session on Industry 4.0 (Chair: Prof. Apichat Sopadang, Chiang Mai University, Thailand)
7. Panel Session on Quality 4.0 (Dr. Mehran Doulat-Abadi, UTM-Kuala Lumpur, Malaysia)

KEYNOTE SPEAKERS: 

1. Adedeji Badiru, Dean, Graduate School of Engineering and Management, Air Force Institute of Technology, Wright-Patterson AFB,
Ohio, USA

2. Devdas Shetty, Dean, School of Engineering and Applied Sciences, University of the District of Columbia, Washington, DC, USA
3. George G.Q. Huang, Chair Professor and Head of Department, Department of Industrial and Manufacturing Systems Engineering,

The University of Hong Kong
4. Zhi Li (Piers), Associate Professor in School of Electromechanical Engineering, Guangdong University of Technology (China) and

Deputy Director of National Local Joint Engineering Laboratory for Manufacturing Internet-of-Things Technology
5. Anurat Suthamniurn, Executive Vice President, Corporate Food Processing & Engineering, CPF (Thailand) Public Company

Limited, Silom , Bangkok, Thailand
6. Dr. Thumrongrut MUNGCHAROEN (RUTT), Chairperson of Energy and Environment Cluster, National Science and Technology

Development Agency (NSTDA), Ministry of Science and Technology, Thailand, Kasetsart University, Bangkok, Thailand
7. Dieter Broeckl, VP & Head - Digital Factory (DF)/Process Industry & Drive (PD) Division, Siemens Limited Thailand
8. Chen-Fu Chien, Tsinghua Chair Professor, Department of Industrial Engineering & Engineering Management, National Tsing Hua

University, Convener, Industrial Engineering and Management Program, Ministry of Science & Technology and Director, Artificial
Intelligence for Intelligent Manufacturing Systems Research Center, Ministry of Science & Technology, Hsinchu, Taiwan

9. Josu Takala, Professor, Industrial Management and Materials Management, University of Vaasa, Vaasa, Finland
10. Robert De Souza, Executive Director, The Logistics Institute - Asia Pacific, National University of Singapore (NUS), Singapore

Room Reservation: We encourage you to have your accommodation at JW Marriott Bangkok Hotel as a block of rooms is reserved
conference participants. You can find reservation link on the travels page: www.ieomsociety.org/ieom2019/travels/. 

If you have any question or need any invitation or acceptance letter, please contact Dr. Taufiq at info@ieomsociety.org. You can also call
him at 1-248-450-5660 during 9:00 am to 5:00 pm, Eastern USA time. 

You are encouraged to bring your students and researchers. A great networking opportunities with people from more than 50 countries.
They can explore for higher studies and faculty positions opportunities. 

Thank you so much for your participation of the 9th IEOM Annual International Conference. 

We look forward to seeing you soon. 

WIshing your best, 

Dr. Wichai and Dr. Ahad 
Conference Chairs – 2019 IEOM Bangkok  
www.ieomsociety.org/ieom2019/ 
info@ieomsociety.org
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