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ABSTRAK

Keberadaan pasar tradisional hingga saat ini masih ada dan bertahan, meskipun
telah mendapat banyak perubahan dan peningkatan untuk kualitas dan pelayanan.
Bahkan disatu sisi ada persaingan dengan pasar modern dan pedagang sayur keliling.
Keberadaan pedagang sayur keliling laki — laki memiliki tempat tersendiri bagi ibu
rumah tangga yang tinggal baik di lingkungan perumahan atau perkampungan. Hal itu
yang menjadi kemudahan untuk menjangkau kebutuhan berbelanja bagi ibu rumah
tangga di wilayah perumahan Pondok Benowo Indah. Rumusan masalah penelitian ini
adalah bagaimana perilaku belanja ibu rumah tangga dan apa yang melatarbelakangi
perilaku belanja ibu rumah tangga pada pedagang sayur keliling laki — laki di wilayah
perumahan Pondok Benowo Indah, Pakal, Surabaya. Tujuan penelitian
mendeskripsikan latar belakang perilaku belanja dan perilaku belanja ibu rumah tangga
pada pedagang sayur keliling laki — laki di wilayah Perumahan Pondok Benowo Indah,
Pakal Surabaya.

Metode pengumpulan data dalam penelitian ini menggunakan teknik observasi,
wawancara mendalam, dan dokumentasi. Teknik analisis data yang digunakan adalah
dengan reduksi data, penyajian data, serta menarik kesimpulan.

Hasil penelitian ini menunjukkan, latar belakang perilaku belanja ibu rumah tangga di
wilayah perumahan Pondok Benowo Indah karena kualitas barang dagangan bagus,
mendapatkan harga murah, mendapat pelayanan ramah, menghormati pedagang sayur
keliling, dan karena jarang pergi ke pasar. Sedangkan perilaku belanja ibu rumah
tangga vyaitu dengan memilih barang dagangan, menawar harga barang dagangan,
kuantitas dalam pembelian, cara membayar barang belanja dan intensitas berbelanja
pada pedagang sayur keliling laki — laki.

Kata kunci : perilaku belanja, ibu rumah tangga, pedagang sayur keliling laki — laki



ABSTRACT

The existence of traditional markets is still there and survives, although it has received
many changes and improvements for quality and service. On the one hand, there is
competition with modern markets and mobile vegetable traders. The existence of male
mobile vegetable traders has its own place for housewives who live either in housing
or villages. This makes it easy to reach the shopping needs of housewives in the Pondok
Benowo Indah residential area. The problem formulation of this research is what is the
background of the shopping behavior of housewives on male mobile vegetable traders
and how s the shopping behavior of housewives in the housing area of Pondok Benowo
Indah, Pakal, Surabaya. The purpose of the study was to describe the background of
housewives' and the shopping behavior of housewives shopping behavior at male
mobile vegetable traders in the Pondok Benowo Indah housing area, Pakal Surabaya.
Methods of data collection in this study using observation techniques, in-depth
interviews, and documentation. The data analysis technique used is data reduction,
data presentation, and drawing conclusions.

The results of this study indicate that the background of the shopping behavior of
housewives in the Pondok Benowo Indah residential area is because of good quality
merchandise, getting cheap prices, getting friendly service, respecting mobile
vegetable traders, and because they rarely go to the market. While the shopping
behavior of housewives is by choosing merchandise, bidding on the price of
merchandise, quantity in purchases, how to pay for shopping goods and shopping
intensity at male itinerant vegetable traders.

Keywords: shopping behavior, housewives, male mobile vegetable traders
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