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ABSTRAK 

 

Studi ini dirancang guna menentukan serta menganalisis apakah Implementasi 

Akuntansi Sektor Publik, Kualitas Pelayanan serta Ketaatan pada Peraturan 

Perundangan terhadap Akuntabilitas Kinerja Instansi Pemerintah. Populasi dalam 

riset ini adalah SKPD Kota Surabaya. 

Metode Penelitian yang dipakai dalam skripsi ini dengan pendekatan asosiatif 

kausal. Variabel bebas terhadap riset ini merupakan pengaruh akuntansi sektor 

publik, kualitas pelayanan serta ketaatan terhadap peraturan perundangan 

sebaliknya variabel terikatnya merupakan akuntabilitas kinerja instansi 

pemerintah. Banyaknya populasi dalam riset ini terdiri dari 8 lembaga yang 

memakai metode sampling jenuh, diperoleh ilustrasi sebesar 53 orang. Tipe 

informasi yang dipakai merupakan data primer serta data sekunder. 

Hasil riset ini meyakinkan kalau dengan cara simultan apakah akuntansi sektor 

publik, kualitas pelayanan serta ketaatan terhadap peraturan perundangan 

memberdampaki penting terhadap akuntabilitas kinerja instansi pemerintah. 

Dengan cara parsial akuntansi sektor publik memberdampaki penting terhadap 

akuntabilitas kinerja, kualitas pelayanan memberdampaki penting terhadap 

akuntabilitas kinerja serta ketaatan pada peraturan perundangan memberdampaki 

penting terhadap akuntabilitas kinerja instansi pemerintah. 

Kata Kunci : Akuntabilitas Kinerja Instansi Pemerintah, Implementasi Akuntansi 

Sektor Publik, Ketaatan terhadap Peraturan Perundangan, Kualitas Pelayanan. 
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ABSTRACT 

 

This study is designed to determine and analyze whether the implementation of 

public sector accounting, service quality and compliance with laws and 

regulations on accountability for performance of government agencies. The 

population in this study is the SKPD of the City of Surabaya. 

The research method used in this thesis is a causal associative approach. The 

independent variable in this study is the effect of public sector accounting 

implementation, service quality and compliance with laws and regulations, while 

the dependent variable is the performance accountability of government agencies. 

The total population of this study consisted of 8 agencies using saturated 

sampling technique, obtained a sample of 53 people. The types of data used are 

primary data and secondary data. 

The results of this study prove that simultaneously whether the Implementation of 

Public Sector Accounting, Service Quality and Compliance with Laws and 

Regulations have a significant effect on the Performance Accountability of 

Government Agencies. Partially the implementation of public sector accounting 

has a significant effect on performance accountability of government agencies, 

service quality has a significant effect on government agency performance 

accountability and compliance with laws and regulations has a significant effect 

on agency performance accountability. 

Keywords: Implementation of Public Sector Accounting, Service Quality, 

Compliance with Laws and Regulations, Performance Accountability of 

Government Agency. 
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